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1. Introduction 
Based on our philosophy system, the Mitutoyo Group is committed to contributing to society through 

our measurement business and contributing to the development of a sustainable society. In our 
procurement activities, we are strengthening our supply chain initiatives to fulfill greater social 
responsibility in response to the growing demands of society. 

We have established the "Mitutoyo Group Sustainable Procurement Guidelines" to meet the demands 
of society. We would like to ask our procurement partners to review the contents of this document and 
disseminate it to your company and your suppliers' supply chain. 

 
The Mitutoyo Group will continue to work together with our procurement partners to build a sustainable 

society. We appreciate your continued understanding and cooperation. 

 
2. About Mitutoyo 

2-1. Mitutoyo Group Philosophy System 
In January 2007, when the Mitutoyo Group's Code of Ethics ("Mitutoyo Group Code of Conduct") was 

established, the company set up a new philosophy system for the Mitutoyo Group by reconsidering 
Mitutoyo's significance of existence and social mission by going back to the spirit of its founding, and 
reconfirming the meaning of the corporate motto and the guiding precepts. 

 
 

Mitutoyo Group Philosophy System | About Mitutoyo | Mitutoyo (mitutoyo.co.jp) 

Founding Spirit 

Management 
Principles 

Corporate Motto and 
Guiding Precepts 

Code of Conduct 

A strong desire of the founder to set up a company 

The company's significance of existence and basic 
management objectives 

Basic management policies to realize the 
management principles and action guidelines for 
implementing the management principles 

  

The code of conduct in accordance with the 
corporate philosophy that must be observed by all 
officers and employees of the Mitutoyo Group 
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2-2. Mitutoyo Group Procurement Policy 
The Mitutoyo Group Procurement Department procures necessary materials from global markets with 

appropriate quality, delivery, and price. In all procurement activities, we will comply with relevant laws 
and regulations and respect fair business relationships based on "Mitutoyo's Management Principles" 
and the "Mitutoyo Group Code of Conduct." 

 
Basic Policy 

(1) Open-door policy 
We provide fair and impartial trading opportunities based on free competition, both domestically and 
internationally 

 
(2) Compliance with laws and regulations and respect for international norms 

We comply with domestic and international laws and regulations, and conduct our business 
activities respecting international codes of conduct 

 
(3) Procurement partnership 

We build relationships that continue to grow together with our procurement partners through 
symbiosis and collaboration 

 
(4) Selection of procurement partners 

Procurement partners are selected based on E: Environment, Q: Quality, D: Delivery, and C: Cost, 
and we also evaluate the degree of contribution to technology and whether they are fulfilling their 
social responsibilities 

 
(5) Promotion of environmentally friendly "green procurement" 

We work together with our procurement partners to protect the global environment in accordance 
with our "Green Procurement Guidelines," which take into consideration the procurement of 
materials with low environmental impact 

 
(6) Respect for human rights and consideration for the working environment 

We respect international standards related to human rights and promote procurement activities that 
take into consideration the labor environment of our procurement partners 

 
(7) Promotion of responsible mineral procurement 

We address the procurement of minerals contained in parts and materials by setting up a policy to 
deal with them 
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3. Requests for Suppliers in Procurement 
In order to promote the Group's sustainability management, it is essential to promote responsible 

corporate behavior in the supply chain. In this Code of Conduct, we have included the supply chain 
as an item to be addressed. 
This Code of Conduct has been formulated with reference to the "Responsible Business Conduct 
Guidelines" proposed by the Japan Electronics and Information Technology Industries Association 
(JEITA). 
We kindly ask our business partners to fully understand and comply with these items. At the same 
time, we ask you to manage, supervise, and disseminate information not only within your company 
but also to suppliers related to your company to ensure compliance. 

 
3-1. Mitutoyo Group Procurement Partners Code of Conduct 
A. Compliance with laws and regulations 

With respect to the products and services provided by the Mitutoyo Group, your company shall 
comply with all applicable laws, regulations, and standards related to quality, safety, reliability, and 
environmental protection in each country and region in which your company operates. 

 
B. Respect for human rights 

In all aspects of your business activities, your company shall respect the fundamental human rights 
of all persons concerned, and shall not discriminate against any person on the basis of race, creed, 
gender, age, social status, nationality, ethnicity, religion, or disability, or engage in any conduct that 
offends individual dignity. 

 
a. Prohibition of forced labor 

Your company shall not use labor obtained through forced, bonded, inhumane prison labor, 
slavery or human trafficking. 
In addition, your company shall not force all employment and shall protect the right of workers to 
leave or terminate their employment on their own. 

 
b. Prohibition of child labor and consideration for young workers 

Your company must not employ children under the minimum working age. In addition, your 
company must not engage young workers under the age of 18 in hazardous work that may 
endanger their health or safety, such as night shifts or overtime work. 

 
c. Consideration for working hours 

Your company shall not make workers work beyond the limits set by the laws and regulations of 
the region where they work, and shall properly manage their working hours and days off, taking 
into account international standards. 

 
d. Occupational safety and health 

Your company shall take initiatives to create a safe and hygienic work environment that 
minimizes work-related injuries and physical and mental illness. 

 
e. Appropriate wages and allowances 

Your company shall comply with all applicable laws and regulations regarding compensation 
paid to workers, including minimum wages, overtime pay, and legally mandated benefits and wage 
deductions. In addition, consideration shall be given to the payment of a level of wages that can 
cover the necessities of life (living wages). 

 
f. Prohibition of inhumane treatment 

Your company shall respect the human rights of workers and shall not subject them to inhumane 
treatment, including mental or physical abuse, coercion, or harassment, or any conduct that may 
lead to such treatment. 
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g. Prohibition of discrimination 
Your company shall not engage in discrimination or harassment. 
In addition, your company shall give due consideration, to the extent appropriate, to requests from 
workers concerning religious practices. 

 
h. Freedom of association and the right to collective bargaining 

Your company shall respect the right of workers to organize as a means of achieving labor-
management consultations on the working environment and wage levels, in compliance with the 
laws and regulations of each country and region in which your company operates. 

 
C. Consideration for the environment 

In providing products and services, your company shall make every effort to reduce the impact on 
the global environment in all processes. 

 
a. Environmental permit and reporting 

Your company shall obtain the necessary permits and approvals for its business, and register 
and report its business in accordance with the laws and regulations of the location of its business. 

 
b. Prevention of pollution and reduction of resources 

Your company shall minimize or eliminate emissions of pollutants and generation of waste 
through measures such as the addition of sources or decontamination equipment, changes in 
processes related to production, maintenance and equipment, or other means. With regard to 
natural resources such as water, fossil fuels, minerals, and native forest products, your company 
shall reduce its use through production, maintenance, modification of processes related to 
facilities, material substitution, reuse, conservation, recycling and other means. 

 
c. Emissions into the atmosphere 

Your company shall comply with applicable laws and regulations and implement appropriate 
measures to reduce emissions of hazardous substances into the atmosphere. 

 
d. Water management 

Your company shall comply with applicable laws and regulations and shall monitor and conserve 
the source, use and discharge of water used. Any wastewater shall be characterized, monitored, 
controlled, and treated as necessary prior to discharge or disposal. In addition, sources of 
potential water pollution shall be identified and properly controlled. 

 
e. Management of chemical substances 

Your company shall comply with the laws and regulations of each country or region in which it 

operates and shall identify, label and control chemical and other substances that pose a risk to 

human health or the environment and ensure that they are handled, moved, stored, used, recycled 

or reused, and disposed of safely. 
 

f. Energy consumption and greenhouse gas emissions 
Your company shall strive to improve energy efficiency and engage in activities to continuously 

reduce energy consumption and greenhouse gas emissions. 
 

g. Natural resources and biodiversity 
Your company shall avoid and minimize the impact of biodiversity in your raw material 

procurement and shall be committed to the sustainable use of natural resources. 
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D. Fair trade and ethics 
Your company shall not hesitate to choose compliance with ethics when there is a conflict 

between corporate interests and ethics. In addition, your company shall comply with all applicable 
laws and regulations and shall not engage in any conduct that inhibits fair and free competition. 

 
a. Relationship with politics and government 

Your company shall comply with the Public Offices Election Law, the Political Funds Control Act, 
and other laws and regulations related to politics, whether domestically or internationally. In 
addition, your company shall not provide entertainment or gifts to public officials (including 
deemed public officials), foreign public officials, or politicians who have influence over business 
negotiations, etc., in violation of laws, regulations, equivalent provisions, relevant foreign laws, 
treaties, etc., as well as bribery. 

 
b. Prohibition of giving or receiving improper benefits 

Your company shall not make unreasonable demands or restrictions on stakeholders by taking 
advantage of its superior position. In addition, your company shall not provide any entertainment, 
gifts, donations, personal rebates, commissions, or other favors. 

 
c. Maintaining and promoting fair and free competition 

Your company shall comply with all applicable laws and regulations and shall not engage in any 
conduct that inhibits fair and free competition. 

 
d. Respect for intellectual property rights 

Your company shall respect the intellectual property rights of others, including patents and 
copyrights, and shall not infringe on their rights. 

 
e. Response to antisocial forces 

Your company shall not associate with any antisocial forces that pose a threat to civil society or 
obstacles to economic activities. 

 
f. Respect for free opinions 

Your company shall respect the personalities and opinions of your stakeholders and welcome 
everyone to make legitimate suggestions, concerns, complaints, etc. It shall also ensure that no 
person who expresses an opinion is subjected to any unjustified disadvantage of any kind. 

 
g. Responsible mineral procurement 

Your company shall regard its commitment to responsible mineral sourcing as your company's 
social responsibility, and it shall comply with applicable laws and regulations, and shall work to 
procure minerals that do not contribute to conflict, violate human rights such as forced or child 
labor, pollute the environment, or engage in corruption, in accordance with the guidance provided 
by the Organisation for Economic Co-operation and Development (OECD) on minerals 
procurement, the EU Conflict Minerals Regulation, and other applicable laws and regulations. 

 
h. Proper import and export management 

Your company shall establish a clear control system and follow appropriate import/export 
procedures with respect to the import/export of technology and goods regulated by the laws and 
regulations of each country and locality. In addition, your company shall cooperate with our 
Group's import/export control and security trade control. 

 
i. Establishment of whistleblowing system and protection of whistleblowers 

For the purpose of early detection and prevention of legal violations, your company shall 
establish a contact point for receiving reports of misconduct, etc., in accordance with the 
Whistleblower Protection Act, and shall establish and appropriately operate an internal reporting 
system to investigate and respond to such reports. 
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E. Quality and safety 
Your company shall ensure the safety and quality of the products and services provided to our 

Group and provide accurate information to us. 
 

a. Ensuring product safety 
Your company shall fulfill its responsibilities as a supplier by designing, manufacturing and 

selling products that meet the safety standards set forth in the laws and regulations of each 
country or region in which your company operates and that ensure sufficient product safety. In 
addition, your company shall meet the safety requirements required by our Group and shall 
promptly report any safety defects to us. 

 
b. Quality control 

Your company must not only comply with the laws and regulations applicable to the quality of the 
products and services provided to our Group in each country and region where your company 
operates, but also with your company's own quality standards and customer requirements. In 
addition, your company shall meet the quality requirements required by our Group and shall 
promptly report any safety defects to us. 

 
c. Providing accurate product and service information 

Your company shall provide us with accurate and non-misleading information about its products 
and services. 

 
F. Information security 

Your company shall prevent the leakage of confidential and personal information and strengthen 
information security. In addition, your company shall meet the information security requirements 
required by our Group. 

 
a. Defense against cyber attacks 

Your company shall take defensive measures against threats from cyberattacks and other 
threats and manage them in such a way that they do not cause damage to your company or 
others. In addition, your company shall promptly report any unauthorized access or other incident 
to our Group. 

 
b. Confidentiality/Protection of personal information 

Your company shall protect the confidential and personal information of all business partners, third 
parties, employees and other individuals and organizations, and shall comply with all applicable laws 
and regulations relating thereto. In addition, your company shall promptly report any incident of loss or 
leakage of confidential or personal information to our Group. 

 
c.  Expansion to business partners 

Your company shall make efforts to ensure that your suppliers also understand and are familiar with 
this Code of Conduct, and shall provide support and corrective actions as necessary and appropriate. 


